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M a n of t h e M o n t h 

R o b e r t ( B o b ) L a w l e r 

B R I S B A N E H I R E S E R V I C E 
R o b e r t ( B o b ) L a w l e r ' s i n t r o d u c t i o n t o t h e 
H i r e i n d u s t r y o c c u r r e d s o m e 2 3 y e a r s 
a g o w h e n h e j o i n e d t h e o r i g i n a l p r o p 
r i e t o r of B r i s b a n e H i r e S e r v i c e in o p e r a t 
ing t h e s t r u g g l i n g n e w e n t e r p r i s e . Bob , a 
n e w s a g e n t f o r 6 yea rs , h a d b e c o m e a lit
t l e w e a r y of r i d i n g a m o t o r b i k e a n d 
t h r o w i n g p a p e r s a n d m a g a z i n e s 3 6 5 
d a y s a year ! W i t h 8 c h i l d r e n t o f e e d , 
c l o t h e a n d e d u c a t e , B o b h a d a l w a y s f e l t 
t h a t h e n e e d e d t o r e m a i n s e l f - e m p l o y e d . 
T h e i n v i t a t i o n he r e c e i v e d t o j o i n B r i s 
b a n e H i r e S e r v i c e s e e m e d t o o f f e r t h e 
o p p o r t u n i t y h e n e e d e d t o g e t o u t of 
t h e n e w s a g e n c y . 

B o b a n d h is w i f e T h o r a , t h u s b e c a m e t h e 
p r o u d o w n e r s of hal f t h e b u s i n e s s w h i c h 
i n c l u d e d 2 n e w H o l d e n u t e s o n l ease , a n 

L P . S p r a y Uni t , a pa i r o f 16 f t T r e s t l e s a n d 
a p lank , a c o u p l e of b o t t l e j a c k s a n d a f e w 
o t h e r b i t s a n d p i e c e s . " I n t h o s e days , it 
w a s m u c h less e x p e n s i v e t o s e t u p a h i r e 
s e r v i c e t h a n t o d a y " B o b reca l l s . 

H o w e v e r , t h e i n j e c t i o n of B o b ' s m o n e y 
i n t o t h e b u s i n e s s p r o v i d e d f u n d s f o r 
m u c h n e e d e d e q u i p m e n t — t h e f i rs t i t e m 
p u r c h a s e d b e i n g a H. t y p e K a n g o h a m 
mer. B o b h a d b e e n a b u i l d i n g c o n t r a c t o r 
f o r s o m e y e a r s p r e v i o u s l y a n d h is car 
p e n t r y sk i l l s w e r e s o o n p u t t o g o o d u s e 
in m a n u f a c t u r i n g w o o d e n p a i n t e r ' s t r e s 
t l e s t o m e e t i n c r e a s i n g d e m a n d . T h e 
b u s i n e s s w a s s o o n t a k i n g $ 1 4 0 p e r 
w e e k , b u t a f t e r p a y i n g al l c o m m i t m e n t s 
t h e y h a d o n l y $ 4 . 0 0 le f t o v e r e a c h w e e k ! 
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H o w e v e r , t h a t s i t u a t i o n w a s n o t t o las t 
v e r y l ong , f o r B r i s b a n e H i r e S e r v i c e in 
t h e s u b u r b of S t a f f o r d , b e c a m e p a r t of 
t h e e x p l o s i o n of t h e n e w H i r e i n d u s t r y 
a c r o s s t h e n a t i o n a n d l i ke m a n y o t h e r 
s m a l l o p e r a t o r s c o u l d n o t b u y e n o u g h 
e q u i p m e n t t o c o p e w i t h d e m a n d . 

B r i s b a n e H i r e w a s i n c o r p o r a t e d i n t o a 
p r i v a t e C o m p a n y in 1 9 6 2 a n d i ts s h a r e 
h o l d e r s n o w n u m b e r m o r e t h a n 2 0 — 
fa i r l y u n i q u e b u t h a s w o r k e d w e l l f o r a l l 
c o n c e r n e d . 

U n d e r B o b ' s h a r d - w o r k i n g l e a d e r s h i p 
t h e C o m p a n y c o n t i n u e d t o g r o w b o t h in 
t h e r a n g e a n d q u a n t i t y o f H i r e p l a n t 
a v a i l a b l e t o i ts c u s t o m e r s . In 1 9 7 0 a n 
a d d i t i o n a l o u t l e t w a s e s t a b l i s h e d 9 m i l e s 
n o r t h o f S t a f f o r d in t h e r a p i d l y d e v e l o p 
ing a r e a of S t r a t h p i n e . T h e C o m p a n y h a s 
s i n c e t r a n s f e r r e d t h i s B r a n c h t o t h e ad ja 
c e n t s u b u r b of L a w n t o n w h e r e m o d e r n 
p r e m i s e s w e r e d e s i g n e d a n d bu i l t o n a 
l a r g e i n d u s t r i a l b l o c k p r e v i o u s l y pur 
c h a s e d . 

T h e r a n g e of e q u i p m e n t is v e r y w i d e , 
s e e k i n g to m e e t t h e n e e d s of b u i l d e r s 
a n d s m a l l c o n t r a c t o r s , h o m e h a n d y m e n , 
s o m e p a r t y a n d d o m e s t i c r e q u i r e m e n t s . 
T o d a y t h e C o m p a n y a l s o o p e r a t e s a n 
e x t e n s i v e S a l e s s e c t i o n , s e l l i n g p o w e r 
t o o l s a n d o t h e r m a c h i n e r y . W h i l e t h i s 
i d e a s e e m s u n p o p u l a r w i t h s o m e h i r e 
p e o p l e , B r i s b a n e H i r e S e r v i c e has p ro 
v e d t h e r e is n o c o n f l i c t of i n t e r e s t a n d 
t h a t s a l e s c e r t a i n l y c o m p l i m e n t t h e h i re 
b u s i n e s s q u i t e p r o f i t a b l y . 

B o b L a w l e r h e l p e d t o f o u n d t h e H i r e 
A s s o c i a t i o n o f Q u e e n s l a n d b a c k in 1 9 6 4 
w h e n B r i s b a n e H i r e b e c a m e o n e of t h e 
f i rs t f e w t o j o i n . H e h a s a l w a y s b e e n 
a c t i v e in s u p p o r t i n g t h e A s s o c i a t i o n , 
o c c u p y i n g t h e p o s i t i o n of S e c r e t a r y / 
T r e a s u r e r f o r s o m e 12 y e a r s a n d la te r 
b e c a m e P r e s i d e n t f o r a t e r m in 1 9 8 0 
w h e n t h e r e w e r e t h e n m o r e t h a n 7 0 
m e m b e r s . B o b h a s a l w a y s v a l u e d h is 
f r i e n d l y r e l a t i o n s h i p w i t h o t h e r s in t h e 
i n d u s t r y t h r o u g h o u r A s s o c i a t i o n a n d 
t h e r e a r e m a n y m e m b e r s w h o h a v e b e e n 
g r e a t l y h e l p e d b y h is h o n e s t e x c h a n g e 
of i n f o r m a t i o n . H i s l o n g e x p e r i e n c e a n d 
k n o w l e d g e h a s a l w a y s b e e n f r e e l y ava i l 
a b l e t o o t h e r A s s o c i a t i o n m e m b e r s . 

B o b a n d T h o r a n o w l o o k f o r w a r d t o t h e i r 
r e t i r e m e n t w h e n t h e y p l a n t o t r a v e l ove r 
s e a s a t t e n d i n g c o n f e r e n c e s f o r M o r a l 
R e - A r m a m e n t in J a p a n , S w i t z e r l a n d a n d 
U.K. B o b w i l l b e m i s s e d b y h is f r i e n d s in 
t h e i n d u s t r y , b y t h e s ta f f a t B r i s b a n e H i r e 
a n d by m a n y of h is c u s t o m e r s s o m e of 
w h o m h a v e d e a l t w i t h t h e C o m p a n y 
s i n c e i t 's i n c e p t i o n . 

T h e y h a v e a l l v a l u e d a n d a p p r e c i a t e d 
h is i n t e g r i t y in b u s i n e s s a f f a i r s a n d h is 
w a r m f r i e n d s h i p a n d w i s h h e a n d T h o r a a 
v e r y f u l f i l l i n g a n d r e l a x i n g r e t i r e m e n t 
t o g e t h e r . 
Cover. Robert (Bob) Lawler, Man of the Month. 
Top left: Our Stafford premises built 1967. 
Lower left: Bob at work in his office. 
Top: Our new Lawnton premises are 3 years old. 
Centre: Barry Rawlingson & Bob at the counter. 
Right: Alan Thompson & Bob at work in the yard. 
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G a l l u p G a z e s i n t o C r y s t a l B a l l 
P u b l i s h e d by cou r tesy : Ren ta l Age. 

(Part 1 of this article, published in 
Vol 5 No. 1, 1984, reported on the 
results of two polls the American Ren
tal Association commissioned the 
Gallup Organization, Princeton, N.J., 
to conduct in 1976 and1982. The polls 
were taken to determine the market 
penetration made by the equipment 
rental industry during those six years 
This article is a deeper analysis of the 
polls—ED.) 

E v e n t h o u g h Part I r e p o r t e d just a 
one p e r c e n t increase in the per

centage of respondents w h o h a d ever 
r e n t e d e q u i p m e n t , it p o i n t e d out that 
the increase in the total potent ia l mar 
ket w o u l d t e n d to put any percentage 
c a l c u l a t i o n on the l o w side. T h e art ic le 
p i n p o i n t e d the rental cus tomer b y sex, 
age, a n n u a l i n c o m e , h o m e o w n e r s h i p , 
s ize of c o m m u n i t y a n d r e g i o n . T h i s 
e n a b l e d D o u g C l a s s e n , A - l R e n t a l , 
Sal inas , C a l i f . , to a n a l y z e the data a n d 
d r a w a p r o f i l e of the " I d e a l R e n t a l 
C u s t o m e r . " Part II w i l l a n a l y z e the 
habits of consumers a n d r e v e a l w h a t 
they k n o w about rental locat ions. C l a s 
sen's o b s e r v a t i o n , that the k e y to mar
k e t i n g is e d u c a t i o n o f the consumer , 
r e m a i n s a bas i c tenet as w e d e l v e 
further into the G a l l u p report . 

T o test the l i k e l i h o o d of b u y i n g , 
r e n t i n g or b o r r o w i n g e q u i p m e n t , the 
G a l l u p p o l l a sked the ques t ion : " I f y o u 
n e e d e d some e q u i p m e n t for occasional 
use w o u l d y o u be most l i k e l y to b u y it, 
to rent it or to b o r r o w i t ? " 

W h y the d r o p in " m o s t l i k e l y to 
r e n t " a n d the increase in "most l i k e l y 

F i g . 1 : M o s t L i k e l y T o : 
A l l A d u l t s C h a n g e In 

1976 1982 % P o i n t s 
% % 

B u y 22 21 -1 
R e n t 32 27 - 5 
B o r r o w 3 6 40 +4 
D o n ' t k n o w 10 12 +2 

T o t a l 100 100 

N u m b e r o f 
I n t e r v i e w s 1,578 1,519 

T h e A . R . A . / f f 
G a l l u p P o l l 1 1 

• Y e s 
• N o 
• D o n ' t R e c a l l 

A P r o j e c t o f t h e 

G e n e r a l T o o l & 

E q u i p m e n t C o u n c i l 

to b o r r o w ? " C l a s s e n feels this can b e 
a t t r i b u t e d d i r e c t l y to the p o o r econ
o m y w h e n m o n e y b e c a m e t ighter a n d 
f o r c e d p e o p l e to search f o r cheaper 
a l ternat ives , one of w h i c h was to b o r 
r o w . T h e e c o n o m y u n d e r s c o r e d the 
fact that p e o p l e w i l l " m a k e d o " as best 
they can in certain instances. 

T h i n k of the v o l u m e of business that 
c o u l d be created i f the 12 percent of 
the " d o n ' t k n o w " g r o u p of adults in 
F i g . 2 c o u l d b e c o n v e r t e d to renta l 
o v e r b u y i n g or b o r r o w i n g ! T h e chart 
shows that m e n are m o r e d i s c r i m i n a 
t ing than w o m e n w h e n it comes to 
b o r r o w i n g . W o m e n t e n d to b e i n a 

socia l e n v i r o n m e n t m o r e of ten than 
m e n , e s p e c i a l l y i n the i r n e i g h b o r 
h o o d s , w h i c h causes a h igher rate of 
interchange of i tems. 

B y A g e : Y o u n g e r p e o p l e t e n d to 
h a v e m o r e contact w i t h p e o p l e w h o 
have s p e c i f i c i tems to b o r r o w . Classen 
says r e n t i n g or p u r c h a s i n g is a last 
resort for t h e m . Because they m o v e 
m o r e of ten , it keeps t h e m f r o m b e i n g 
b u r d e n e d w i t h the r e s p o n s i b i l i t y of 
o w n i n g . T h e o l d e r r e s p o n d e n t is m o r e 
l i k e l y to rent over b u y i n g or bor 
r o w i n g . Yet , as n o t e d in Part I, C l a s s e n 
f o u n d that the 50-year a n d o lder g r o u p 
does not rent as of ten as other age 
groups . P r o m o t i o n of the advantages 
of rent ing to this age g r o u p w o u l d be 
benef i c ia l . 

B y I n c o m e : L o w i n c o m e h o u s e h o l d 
ers s h o w a t e n d e n c y to b u y rather than 
rent. If p r o p e r l y e d u c a t e d , these peo
ple w o u l d see the advantages of rent ing 
over b u y i n g . It's u p to the rental f i r m 
to s h o w those advantages b y m a k i n g 

F i g . 2: M o s t L i k e l y t o : 

D o n ' t N u m b e r 
B u y R e n t B o r r o w K n o w T o t a l In terv iev 

% % % % % 

A l l A d u l t s 21 27 4 0 12 100 1,519 

S e x o f R e s p o n d e n t 
M e n 23 28 38 11 100 765 
W o m e n 18 26 42 14 100 754 

A g e o f R e s p o n d e n t -—• • 

18 -34 y e a r s 17 21 50 12 100 528 
3 5 - 4 9 y e a r s 20 29 43 8 100 3 6 8 
5 0 y e a r s & o l d e r 25 32 28 15 100 6 1 6 

A n n u a l H o u s e h o l d 
I n c o m e 
$40 ,000 & m o r e 17 34 38 11 100 143 
$25 ,000 - $39 ,999 20 3 0 43 7 100 284 
$20 ,000 - $24 ,999 18 29 44 9 100 177 
$ 1 5 , 0 0 0 - $ 1 9 , 9 9 9 21 2 9 35 15 100 216 
$ 1 0 , 0 0 0 - $ 1 4 , 9 9 9 22 25 40 13 100 2 6 8 
U n d e r $10 ,000 23 22 40 15 100 3 4 3 

H o m e O w n e r s h i p 
O w n 22 2 9 38 11 100 1,074 
R e n t / O t h e r 
A r r a n g e m e n t 18 24 44 14 100 437 
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p r o p e r c u s t o m e r contac t s , C l a s s e n 
says. 

B y H o m e O w n e r s h i p : H o m e o w n e r s 
are in a m o r e m a r k e t a b l e s i tuat ion for 
the renta l i n d u s t r y . A l m o s t one in 
every three w o u l d rather rent than 
b o r r o w or purchase . 

B y S i z e o f C o m m u n i t y : S m a l l e r 
c o m m u n i t i e s t e n d to be c lose-kni t , 
w i t h m o r e interchange of goods. S m a l l 
er c o m m u n i t i e s have not been exposed 
to the rental c o n c e p t as m u c h as the 
larger c o m m u n i t i e s . 

T h e a b i l i t y to beat the cost of bor
r o w i n g is d i f f i c u l t . R e n t a l f i rms must 
e m p h a s i z e the a b i l i t y o f their bus i 
nesses to m a k e it m o r e convenient to 
rent rather than b o r r o w . O n c e again, 
C l a s s e n says, " educate the c o n s u m e r 
b y e x p o u n d i n g on the 12 s o u n d reasons 
for r e n t i n g . " 

T o d e t e r m i n e the k n o w l e d g e o f 
w h e r e to f i n d rental e q u i p m e n t , G a l l u p 
a s k e d : " D o y o u h a p p e n to k n o w the 
l o c a t i o n of a f i r m w h e r e y o u can 
obta in rental e q u i p m e n t ? " 

M o r e than t w o - t h i r d s of the respon
dents ( F i g . 3) k n e w w h e r e they c o u l d 
go to o b t a i n rental e q u i p m e n t . T h e 
d r o p of 2 p e r c e n t f r o m 1976 to 1982 
most l i k e l y can b e a t t r i b u t e d direct ly 
to the p o o r e c o n o m y . W h e n p e o p l e 
can b o r r o w e q u i p m e n t successful ly , 
they forget w h e r e to f i n d a renta l f i r m , 
perhaps because they d o not p a y atten
t ion to a service they d o not need . 

O n e - t h i r d of the poss ib le m a r k e t 
st i l l remains to b e r e a c h e d t h r o u g h 
a d v e r t i s i n g . Perhaps emphas is s h o u l d 
b e p l a c e d on the l o c a t i o n w h e n a d v e r 
t is ing or p r o m o t i n g to the p u b l i c . 

A n in teres t ing statistic to k e e p in 
m i n d is that, of a l l adults w h o re
s p o n d e d to this cpiestion, 68 percent 
sa id they k n e w w h e r e to r e n t — b u t 
o n l y 36 percent h a d ever rented . T h e r e 
is great potent ia l here! 

B y Sex: C l a s s e n bel ieves m e n are 
m o r e l i k e l y to b e a w a r e o f a l o c a t i o n 
because they 've been m o r e ac t ive in 
the renta l m a r k e t than w o m e n . A d v e r 
t isements, he says, usual ly h a v e b e e n 
d i r e c t e d t o w a r d s m e n . 

B y A g e : A w a r e n e s s is h i g h for the 
35-49 age g r o u p , most l i k e l y because 
they are y o u n g f a m i l y h o m e o w n e r s . 
T h e y h a v e taken the in i t ia t ive to locate 
a rental f i r m . 

B y I n c o m e : M o s t a d v e r t i s i n g is d i -

F i g . 3: K n o w L o c a t i o n o f 
E q u i p m e n t R e n t a l F i r m 

A l l A d u l t s C h a n g e I n 
1976 1982 % P o i n t s 

% % 

Yes , k n o w 
L o c a t i o n 70 
D o n ' t k n o w 
L o c a t i o n 30 

T o t a l 100 

68 

32 

100 

-2 

+2 

N u m b e r o f 
I n t e r v i e w s 1,578 1,519 

r e c t e d to h i g h e r i n c o m e p e o p l e a n d is 
the reason they are m o r e a w a r e o f 
rental locat ions , a c c o r d i n g to C l a s s e n . 
S i n c e l o w e r i n c o m e groups are m o r e 
l i k e l y to b o r r o w , they don' t seek rental 
loca t ion i n f o r m a t i o n as of ten . 

B y H o m e O w n e r s h i p : H o m e o w n e r s 

a p p e a r to pursue the task of f i n d i n g a 
renta l f i r m m o r e a c t i v e l y than those 
w h o rent or h a v e m a d e other arrange
ments . H o m e o w n e r s o b v i o u s l y have 
m o r e d o - i t - y o u r s e l f projects to per
f o r m . 

B y S iz e of C o m m u n i t y : T h r o u g h o u t 
the repor t it remains ev ident that peo
p l e tend to k n o w the loca t ion of rental 
f i rms in smal le r c o m m u n i t i e s a n d in 
the western part of the nat ion . 

T o d e t e r m i n e h o w p e o p l e l e a r n 
w h e r e to rent e q u i p m e n t , the survey 
a s k e d : " I f y o u w a n t e d to rent some
t h i n g , just h o w w o u l d y o u go about 
f i n d i n g w h e r e to rent i t ? " G a l l u p p o l l 
sters d i r e c t e d this quest ion to p e o p l e 
w h o d i d not k n o w w h e r e renta l e q u i p 
ment c o u l d be o b t a i n e d . 

T h e Y e l l o w Pages is the N o . 1 c h o i c e 
b y a h i g h m a r g i n . T h e ga in of 8 

(Continued on Next Page) 

F i g . 4 : K n o w L o c a t i o n W h e r e Y o u C a n O b t a i n R e n t a l E q u i p m e n t 
N u m b e r o f 

Y e s N o T o t a l I n t e r v i e w s 

A l l A d u l t s 

Sex o f R e s p o n d e n t 
M e n 
W o m e n 

A g e o f R e s p o n d e n t 
18 -34 y e a r s 
3 5 - 4 9 y e a r s 
50 y e a r s a n d o l d e r 

A n n u a l H o u s e h o l d I n c o m e 
$40 ,000 a n d m o r e 
$25 ,000 - $39 ,999 
$20 ,000 -. $ 2 3 , 9 9 9 
$ 1 5 , 0 0 0 - $19 ,999 
$ 1 0 , 0 0 0 - $14 ,999 
U n d e r $10 ,000 

H o m e O w n e r s h i p 
O w n 
R e n t / o t h e r 
a r r a n g e m e n t 

S ize o f C o m m u n i t y 
1,000,000 o r m o r e 
250 ,000 - 999 ,999 
50 ,000 - 249 ,999 
2 ,500 - 49 ,999 
U n d e r 2 ,500 

R e g i o n o f C o u n t r y 
East 
M i d w e s t 
S o u t h 
W e s t 

% 

68 

77 
6 0 

67 
81 
62 

7 9 
80 
75 
71 
64 
53 

73 

59 

5 5 
70 
74 
79 
68 

64 
69 
65 
79 

% 

32 

23 
40 

33 
19 
38 

21 
20 
25 
29 
3 6 
47 

27 

41 

45 
30 
26 
21 
32 

36 
31 
35 
21 

% 

100 

100 
100 

100 
100 
100 

100 
100 
100 
100 
100 
100 

100 

100 

100 
100 
100 
100 
100 

100 
100 
100 
100 

1,519 

765 
754 

528 
368 
6 1 6 

143 
284 
177 
2 1 6 
268 
3 4 3 

1,074 

437 

3 1 4 
3 3 9 
257 
231 
378 

403 
424 
4 2 7 
265 
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F i g . 5: H o w W o u l d O n e F i n d O u t W h e r e t o R e n t ? 

L o o k in Y e l l o w P a g e s o f 
t e l e p h o n e b o o k 

A s k a f r i e n d o r a c q u a i n t a n c e 
L o o k u p ads in n e w s p a p e r 
A s k in h a r d w a r e s t o r e 
S o m e o t h e r w a y 
D o n ' t k n o w 

T o t a l 

N u m b e r o f I n t e r v i e w s 

1976 
% 

61 
23 

4 
3 
4 

13 

108* 

481 

1982 
% 

69 
20 

3 
3 
3 

106* 

455 

C h a n g e in 
% P o i n t s 

-3 
-1 
0 
-1 
-5 

* T o t a l e x c e e d s 1 0 0 % d u e t o m u l t i p l e r e s p o n s e s . 

(Continued from Preceding Paae) 
percent also suggests the Y e l l o w Pages 
are b e c o m i n g a m u c h m o r e re l iable 
a n d d e p e n d a b l e source to f i n d i n f o r 
m a t i o n . A n eye-ca tch ing , e f f e c t i v e l y 
w r i t t e n adver t i sement , a c c o r d i n g to 
C l a s s e n , p r o b a b l y w i l l be an e f fec t ive 
f o r m of a d v e r t i s i n g . ( K e e p in m i n d 
that A . F t . A . does not r e c o m m e n d a 
large d i s p l a y a d to go in the Y e l l o w 

P a g e s . — E D . ) " A s k a f r i e n d " is another 
w a y of s a y i n g customer sat is fact ion. 
Present customers must be sat isf ied 
customers in order to ga in references 
this w a y . 

B y Sex, A g e , I n c o m e : It is interest ing 
to note that w o m e n w i l l l o o k at the 
Y e l l o w Pages m o r e of ten than m e n , 
but w o m e n rent less than m e n d o . It 
m a y be that rental f i rms w o u l d w a n t to 

F i g . 6: H o w W o u l d Y o u F i n d O u t W h e r e T o R e n t E q u i p m e n t ? 
Look: News Ask In 

Yel low Ask paper Hdwe. Don' t No. 0 
Pages Fr iend Ads Store Other Know Tota l * Int'viev 

% % % % % % % 

T h o s e W h o D o n ' t K n o w 
W h e r e R e n t a l E q u i p m e n t 
C a n B e O b t a i n e d 6 9 20 3 3 3 8 106 4 5 5 

S e x o f R e s p o n d e n t 
M e n 64 22 3 6 3 6 104 171 
W o m e n 71 19 4 1 2 10 107 2 8 4 

A g e o f R e s p o n d e n t 
1 8 - 3 4 y e a r s 73 20 3 4 4 6 110 164 
3 5 - 4 9 y e a r s 6 9 28 0 2 1 3 103 65 
50 a n d o l d e r 66 18 5 2 2 11 104 223 

A n n u a l H o u s e h o l d 
I n c o m e 
$ 2 0 , 0 0 0 a n d m o r e 78 13 5 3 1 3 103 125 
$ 1 0 , 0 0 0 - $ 1 9 , 9 9 9 69 22 2 5 4 7 109 153 
U n d e r $ 1 0 , 0 0 0 62 27 4 1 2 12 108 155 

H o m e O w n e r s h i p 
O w n 74 13 5 2 2 9 105 280 
R e n t / O t h e r 6 2 31 2 4 3 7 109 171 

S i z e o f C o m m u n i t y 
1 ,000 ,000 p l u s 64 24 5 4 1 8 106 135 
2 5 0 , 0 0 0 - 9 9 9 , 9 9 9 72 16 1 1 5 10 105 86 
5 0 , 0 0 0 - 2 4 9 , 9 9 9 82 10 1 3 1 8 105 6 9 
2 ,500 - 4 9 , 9 9 9 67 20 5 2 7 5 106 47 
U n d e r 2 ,500 70 26 4 3 2 9 114 118 

' T o t a l s e x c e e d 1 0 0 % d u e t o m u l t i p l e r e s p o n s e s . 

cons ider d i r e c t i n g their Y e l l o w Pages 
a d v e r t i s i n g t o w a r d w o m e n , w i t h o u t 
tak ing a w a y any mascul in i ty . 

T h e 35-49 age g r o u p rents the most . 
C l o s e to o n e - t h i r d of this g r o u p w o u l d 
ask a f r i e n d for a re fe r ra l ; it a l l goes 
back to customer satisfaction. 

A l m o s t four - f i f ths of the $20,000-
plus i n c o m e g r o u p w o u l d look in the 
Y e l l o w Pages. T h e under $10,000 group 
are those w h o b o r r o w m o r e of ten. 
G e n e r a l l y , w h e n b o r r o w i n g p e o p l e 
w i l l talk to their peers first. It is i m p o r 
tant, C l a s s e n says, to serve the l o w e r 
i n c o m e groups w i t h a f f o r d a b l e items 
that m a k e t h e m feel l ike they're gett ing 
their money's w o r t h because their b u d 
gets have to stretch further than the 
higher i n c o m e groups . 

T h e " P e n t O t h e r " ca tegory of h o m e 
o w n e r s h i p i m p l i e s a c loser -kni t socia l 
e n v i r o n m e n t ; those p e o p l e are in a 
p o s i t i o n to secure references b e f o r e 
use. A g a i n , it goes b a c k to customer 
sat isfact ion. H o m e o w n e r s ref lect the 
n o r m of the o v e r a l l p o l l . 

E x t r e m e l y large and extremely s m a l l 

F i g . 7: T y p e of E q u i p m e n t * 
A l l A d u l t s 

R e n t e d in 
Ever Pas t 12 

R e n t e d M o n t h s 
% % 

F l o o r c a r e 30 11 
L a w n & g a r d e n 18 6 
M o v i n g e q u i p . 16 5 
P l u m b i n g 10 3 
P o w e r t o o l s 9 3 
P a r t y e q u i p m e n t 7 3 
A u t o r e p a i r 7 2 
C o n v a l e s c e n t 
e q u i p m e n t 7 1 
C a m p i n g e q u i p . 6 1 
P a i n t i n g & 
d e c o r a t i n g 5 2 
M a s o n r y 4 1 
E l e c t r i c a l 2 1 
E x e r c i s e e q u i p . 1 * * 

N o n e o f t h e s e / 
have n o t r e n t e d 42 67 
D o n ' t k n o w 2 6 

N u m b e r o f 
I n t e r v i e w s 1,519 1,519 

" T o t a l s e x c e e d 1 0 0 % d u e to 
m u l t i p l e r e s p o n s e s . 
" L e s s t h a n 1 % 
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c o m m u n i t i e s re ly on persona l refer
ences m u c h m o r e because of close 
relat ions of inner c i ty groups a n d r u r a l 
areas. 

C l a s s e n reiterates that rental f i rms 
have to know their customers; they 
have to k n o w t h e i r e n v i r o n m e n t ; a n d 
they have to k n o w t h e i r p r o d u c t s . I n 
m a r k e t i n g , r e n t a l f i rms m u s t satisfy a 
n e e d ! T h e sequence s h o u l d f o l l o w this 
p a t t e r n : (1.) s h o w the features of y o u r 
e q u i p m e n t or y o u r r e n t a l f i r m ; (2.) 
show the benef i ts of the features; (3.) 
s h o w h o w these benef i ts f u l f i l l the 
customer 's needs . 

N e x t , the G a l l u p p o l l w a n t e d to 
d e t e r m i n e the types of e q u i p m e n t per
sons h a d ever r e n t e d a n d w h a t they 
h a d r e n t e d in the past 12 months . 
Respondents w e r e s h o w n a c a r d w h i c h 
l i s ted the types of e q u i p m e n t s h o w n in 
F i g . 7. 

A l t h o u g h persons in a l l types of 
households h a v e r e n t e d each k i n d of 
e q u i p m e n t , the f o l l o w i n g types of peo
p l e are m o r e l i k e l y to h a v e ever r e n t e d 
each of the k i n d s of e q u i p m e n t l i s ted : 

F l o o r care e q u i p m e n t : 3 5 - 4 9 year 
o lds , those w i t h h i g h e r f a m i l y i n 
comes a n d h o m e o w n e r s . 

L a w n a n d g a r d e n e q u i p m e n t : m e n , 
3 5 - 4 9 year o lds , those w i t h h i g h e r 
f a m i l y i n c o m e s , h o m e o w n e r s a n d 
W e s t e r n e r s . 

M o v i n g equipment : m e n , 18—49 year 
o lds , a n d n o n - h o m e o w n e r s . 

P l u m b i n g e q u i p m e n t : those w i t h 
higher f a m i l y incomes . 

P o w e r tools : m e n , 1 8 - 4 9 year olds 
a n d those w i t h h i g h e r f a m i l y i n c o m e s . 

P a r t y e q u i p m e n t : those w i t h h igher 
f a m i l y incomes . 

A u t o repa i r e q u i p m e n t : m e n a n d 
n o n - h o m e o w n e r s . 

C o n c l u s i o n s : C l a s s e n conc ludes his 
analysis w i t h the f o l l o w i n g remarks : 
" B a s i c a l l y , y o u c o u l d w r i t e v o l u m e s 
a n d go in a n u m b e r of d i rec t ions w i t h 
the f i n d i n g s of the G a l l u p P o l l . T h i s 
has b e e n a b r i e f o v e r v i e w that at
tempts to o f fer some analyses, reason
i n g a n d suggestions. 

" I b e l i e v e that a k e y i t e m I 've e m 
p h a s i z e d throughout is educat ion ; ed

u c a t i o n not o n l y to the cus tomer but 
for m a n a g e m e n t a n d e m p l o y e e s , also. 
It has to be a constant ef fort to best 
u n d e r s t a n d y o u r p r o d u c t as w e l l as 
y o u r cus tomer . In this w a y y o u can 
educate y o u r c u s t o m e r a n d d e v e l o p a 
long- las t ing business r e l a t i o n s h i p . " 

T h e essential p u r p o s e of us ing the 
G a l l u p O r g a n i z a t i o n p o l l as a manage
m e n t t o o l has b e e n a c c o m p l i s h e d . T h e 
p o l l has g i v e n the e q u i p m e n t renta l 
i n d u s t r y an i n - d e p t h l o o k at the c o n 
sumer . T h e customer 's l ikes , dis l ikes 
a n d m e t h o d s of c o m p l e t i n g projects 
a l l a d d u p to i n f o r m a t i o n that needs to 
be a n a l y z e d b y e v e r y o n e in the renta l 
i n d u s t r y . T h e op in ions expressed in 
the t w o instal lments are just that, strict
l y o p i n i o n s . It is o b v i o u s that the 
e q u i p m e n t renta l indus t ry needs to 
p r o m o t e its s e r v i c e s — a n d h e a v i l y . 
T r u e , the e c o n o m y a l w a y s p lays a part 
i n a n y p o l l , but this p o l l tells it as it is. 
T h i s is w h a t has been a c c o m p l i s h e d . . . 
an appra isa l of w h e r e w e have b e e n 
a n d w h e r e w e are n o w . T h e q u e s t i o n 
is, w h e r e d o w e want to be? • 

PKON> 
THE HEAVYWEIGHT ITALIAN DUMPER, 
WITH THE KNOCKOUT PRICE! 
Now there's a dumper that's rugged, reliable, price right and 
has a big range of wanted features: 
• 2-wheel and 4-wheel drive models 
• 4-wheel brakes 
• 2-cylinder Lombardini 20 rip. engine (on 5 larger models) 
• Backed by a National Distributor who offers service and 

spare parts supply you can rely on. 

Ring, write or call for literature, demonstrations and quotes: 

am N.S.W.: 16 Parramatta Rd., Lidcombe 2141. Phone: (02) 648 4088 
VIC: 241-25S Browns Rd., Noble Park 3174. Phone: (03) 795 5111 
O L D : Cnr. Ipswich & Grindle Rds., Rocklea 4106. Phone: (07) 275 1766 
S.A.: 322 Grange Rd., Kidman Park 5025. Phone: (08) 356 7333 
W.A.: 34 Great Eastern H'way, Redcliffe 6104. Phone: (09) 277 1944 

A D iv is ion o f 
T h e ANI C o r p o r a t i o n L i m i t e d 

( i n c o r p o r a t e d i n NSW). 

ilW. ^ C T l 1 
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HSANZ 7th Annual Convention 
Tauranga June 11-14 1984 

SPEAKER PROGRAMME 

MR NOEL POPE — His Worship the Mayor of Tauranga, 
will officially open this the 7th Annual Convention and 
Exhibition of the Hire Services Association of New 
Zealand inc. 

MR TREVOR V. ROGERS — "RECOVERING THOSE BAD 
DEBTS" 
An Auckland City Councillor, Mr Rogers has had a 
wealth of experience in the area of national and 
international debt collection and his advice on this ever 
present problem, will be delivered in an enlightening and 
informative way. 

MR GRAEME CROSSMAN — "MARKETING" 
Graeme Crossman is well versed in the area of 
Marketing and will present a paper on this subject as it 
may apply to the hire industry and the importance of 
sound marketing of goods and services 

39 years old, married with two children, Graeme is New 
Zealand Operations Manager for Auckland Export 
Limited (a licensed kiwifruit exporting company), 
Director of Auckland Export Limited, Executive Director 
of Export Cold Storage Limited and holds executive 
membership and Chairmanship of a number of industry 
related companies. 

MR IAN F. FARRANT— KEYNOTE SPEAKER— 
"TAXATION AND THE HIRE INDUSTRY" 
Ian has an excellent reputation in the field of Taxation 
and as a speaker. For 12 years he has been a chartered 
accountant and Dunedin partner in the International 
firm of Peat Marwick Mitchell & Co. He has also had 7 
years with the Department of Inland Revenue. 
Currently a lecturer in taxation at the University of 
Otago, Ian is a frequent speaker on taxation and a 
director or financial advisor to a number of companies 
including the New Zealand Salmon Company Limited 
and the Canterbury Frozen Meat Company Limited. 

"New Zealand may be the land of milk and honey, but it 
is also a land of high taxation and we in the hire industry 
have our share of taxation problems," says Ian. 

- 3 * ' 

DR PAT HERTNON — 
"HEALTH WEALTH AND HAPPINESS" 
What good wealth without our health? Pat Hertnon will 
present a perspective on the phenomenon of stress — a 
valuable driving force. He is certain to come up with 
something for you to think about! Born in Timaru, Pat 
Hertnon spent his tertiary years at Otago University 
studying medicine. After graduating (M.B., Ch.B.) he 
began a career in General Practice lasting 13 years. 
During this time he was actively involved in medical 
administration and teaching. 

SEE YOU IN TAURANGA? 
B a y c o u r t C o m m u n i t y & A r t s C e n t r e in 
T a u r a n g a is t h e v e n u e fo r t h i s y e a r ' s 
H S A N Z C o n v e n t i o n a n d E q u i p m e n t 
D isp lay . 

D e l e g a t e s w i l l be a c c o m o d a t e d at t h e 
W i l l o w Pa rk M o t o r H o t e l , w h e r e reg i s 
t r a t i o n s w i l l b e m a d e a s d e l e g a t e s a r r i ve 
o n M o n d a y J u n e 11 1 9 8 4 . 

A n i n t e r e s t i n g s e m i n a r p r o g r a m m e h a s 
b e e n p l a n n e d f o r t h e t h r e e m o r n i n g 
s e s s i o n s , w h i l e an e x t e n s i v e r a n g e of 
e q u i p m e n t w i l l b e a v a i l a b l e f o r i n s p e c 
t i o n a t t h e E q u i p m e n t D i s p l a y e a c h 
a f t e r n o o n . 

T h e S o c i a l p r o g r a m m e wi l l i n c l u d e a K iw i 
F ru i t Tour , v i s i t i n g t h e D u r h a m L i g h t 
W i n e r y , L o c a l K iw i f r u i t o r c h a r d s a n d t h e 
M a s s i v e B.O.P. F r u i t p a c k e r s C o o l s t o r e / 
P a c k h o u s e o p e r a t i o n . 

T h e L a d i e s p r o g r a m m e i n c l u d e s a re lax
i ng 2 1 /2 h o u r c r u i s e a r o u n d L a k e Ro to i t i , 
t a k i n g in t h e w o r l d f a m o u s M o o s e L e d g e , 
b e a u t i f u l s c e n i c b a y s a n d a v is i t t o t h e 
M a n u p i r u a H o t S p r i n g s . 

A C a s i n o n i gh t is a l s o i n c l u d e d ! T h i s is a 
g r e a t o p p o r t u n i t y f o r a l l H i r e p e o p l e t o 
g e t t o g e t h e r . F u r t h e r d e t a i l s a r e ava i l 
a b l e f r o m H a r v e y B r y a n t — T e l e p h o n e 
T a u r a n g a 8 2 0 8 2 

FRIDAY'S FIELDAY VISIT 
N Z N a t i o n a l A g r i c u l t u r a l F i e l days , h e l d 
a n n u a l l y at M y s t e r y C r e e k , in t h e c e n t r e 
of N Z ' s l u s h W a i k a t o r e g i o n , a t t r a c t 
s o m e 4 0 0 e x h i b i t o r s a n d a c r o w d of 
7 5 0 0 v i s i t o r s , s o m e 3 0 0 of w h o m a r e 
f r o m o v e r s e a s . 

W i t h e m p h a s i s o n t h e d e m o n s t r a t i o n of 
p r o d u c t s a n d s t a t i c d i sp lay , t h i s f i e l d a y is 
o n e of t h e f i n e s t a g r i c u l t u r a l s h o w s in t h e 
w o r l d , a n d is w e l l w o r t h i n c l u d i n g in y o u r 
c o n v e n t i o n p r o g r a m m e / 
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C O R Y - W R I G H T & S A L M O N L T D 
B r a n c h e s t h r o u g h o u t N e w Z e a l a n d 
T e l : 8 6 5 1 6 9 T e l e x : N Z 3 3 1 1 

C o r y - W r i g h t & S a l m o n w i l l a g a i n f e a t u r e 
t h e v e r y s u c c e s s f u l T o k a i T r a s h p u m p s 
a t t h e e q u i p m e n t e x h i b i t i o n . T h e s e 
p u m p s , w e l l k n o w n w i t h i n t h e h i re i n d u s 
try, h a v e e n j o y e d c o n s i d e r a b l e s u c c e s s 
in t h e f i ve y e a r s s i n c e t h e y w e r e 
i n t r o d u c e d . T h e c o m m o n 5 0 m m a n d 
7 5 m m s i z e s r e m a i n o n a n e x s t o c k b a s i s 
a n d e n q u i r i e s w i l l b e t a k e n f o r t h e s h i p 
m e n t of 1 5 0 m m a n d 1 0 0 m m u n i t s d u e t o 
a r r i ve in t h e n e a r f u t u r e . T h e l a r g e r 
p u m p s a r e p o w e r e d by t h e n e w g e n e r a 
t i o n I z u z u d i e s e l e n g i n e s w h i c h a r e i d e a l 
f o r t h e s i t u a t i o n w h e r e a l a r g e a m o u n t of 
w a t e r is t o b e m o v e d in t h e s h o r t e s t 
p o s s i b l e t i m e . 

A r a n g e o f e l e c t r i c s u b m e r s i b l e p u m p s , 
n e w t o t h e N e w Z e a l a n d m a r k e t , in 
2 5 m m , 4 0 m m a n d 5 0 m m s i z e s w i l l b e 
f e a t u r e d a t t h e e q u i p m e n t e x h i b i t i o n 
a n d s p e c i a l p r i c e s w i l l b e o f f e r e d t o c o n 
f e r e n c e d e l e g a t e s . 

T R A C T O R E Q U I P M E N T C O L T D 
3 5 7 T r e m a i n e A v e n u e , 
P a l m e r s t o n N t h 
T e l : 7 8 0 0 6 T e l e x : N Z 3 1 5 5 7 

T r a c t o r E q u i p m e n t C o y w i l l b e e x h i b i t i n g 
a r a n g e of V i b r o m a x C o m p a c t i o n 
M a c h i n e s . 

T h e i n t r o d u c t i o n o f t w o n e w m o d e l s t o 
t h e r a n g e w i l l c e r t a i n l y i n t e r e s t t h e 
H i r e I ndus t r y . 

T h e W 5 0 D o u b l e V i b r a t o r y R o l l e r 

T h i s d i e s e l p o w e r e d h y d r o s t a t i c d r i v e 
ro l l e r h a s i n f i n i t e l y v a r i a b l e t r a v e l s p e e d 
c o n t r o l — f o r w a r d a n d r e v e r s e — a n d 
v e l v e t s m o o t h m o v e of f a n d b r a k i n g in 
b o t h d i r e c t i o n s . Eas i l y t r a n s p o r t a b l e , t h e 
d o u b l e d r u m W 5 0 g i v e s t w i c e t h e p ro 
d u c t i v i t y of t h e s i n g l e d r u m ro l l e r w i t h 
a d d e d o p e r a t i o n s a f t e y a n d c o m f o r t . T h e 
W 5 0 is e a s i l y s t e e r e d w i t h i ts v i b r a t i o n -
f r e e g u i d e b a r w h i c h i n c o r p o r a t e s a 
p a t e n t e d " D e a d M a n ' s " h a n d l e . 

T h e A T 2 0 P l a t e C o m p a c t o r 

D e s i g n e d f o r m a x i m u m c o m p a c t i o n 
e f f i c i e n c y , t h i s m u l t i p u r p o s e r e v e r s i b l e 
p l a t e is i d e a l f o r u s e in t r e n c h e s . 
U n o b s t r u c t e d s i d e s c o m p a c t r i g h t u p t o 
t h e e d g e s . R u g g e d a n d w e l l p r o v e n , t h e 
A T 2 0 is r e l i a b l e u n d e r t h e t o u g h e s t of 
c o n d i t i o n s . 

S p e c i a T ' C o n v e n t i o n " p r i c e s w i l l b e ava i l 
a b l e t o t h e H i r e I ndus t r y . 

THIS MARQUEE WILL MAKE YOU MONEY! 
B a y t e x M a r q u e e s a r e d i s t i n c t i v e a n d a t t r a c t i v e e n o u g h t o 
m a k e p e o p l e w a n t t o h i r e t h e m . Y o u c a n c h a r g e g o o d h i r e 
r a t e s a n d g e t m o r e f r e q u e n t h i r e s i n t o t h e b a r g a i n . 
B a y t e x M a r q u e e s a r e a p e r f e c t c o m p l i m e n t t o y o u r 
e x p e n s i v e p a r t y h i r e a s s e t . M a k e y o u r f u n c t i o n s l o o k a 
m i l l i o n d o l l a r s in a B a y t e x M a r q u e e . 
N e v e r b e s t u c k f o r a s h o r t a g e o f s p a c e . B a y t e x M a r q u e e s 
c o m p r i s e a c o m p r e h e n s i v e s y s t e m o f i n t e r c h a n g e a b l e 
c o m p o n e n t s . Y o u c a n add- t o o r s u b t r a c t f r o m t h e m a t w i l l . 
T h e y ' r e f o o l p r o o f . 
B a y t e x M a r q u e e s h a v e a n o u t s t a n d i n g r e c o r d f o r e c o n o m y 
of d e s i g n , e f f i c i e n c y o f p e r f o r m a n c e a n d d u r a b l e g o o d 
l o o k s . T h e y o f f e r a v a r i e t y o f c o l o u r f u l w a l l s a n d p r o v i s i o n 
f o r y o u r C o m p a n y n a m e o r L o g o t o b e c l e a r l y m a r k e d o n 
t h e v a l a n c e . 
B a y t e x M a r q u e e s m a k e m i n i m u m d e m a n d s o n y o u r h i r e 
s t a f f — u l t i m a t e l y t h a t ' s m o n e y in y o u r p o c k e t . 

For Marquee Design, Marquee Manufacture, 
Marquee Hire, Consul t the experts! 

M A N U F A C T U R E D B Y : 

Bay Textiles Ltd 
Canvas Goods Manufacturers & Hirers 
64 8th Avenue Tauranga Phones 88022 81526 

W r i t e 1 0 2 o n R e a d e r I n q u i r y C a r d 

Y O U N G M A N R I C H A R D S O N & C O L T D 
8 a G o l d f i e l d , G l e n f i e l d , 
A u c k l a n d 
T e l : ( 0 9 ) 4 4 4 6 0 2 8 

R o b i n D i e s e l E n g i n e s w i l l f e a t u r e in t h e 
r a n g e o f R o b i n e n g i n e s t o b e e x h i b i t e d 
a t t h i s y e a r s ' c o n v e n t i o n 
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BRISBANE PARTY EXPO 
An Outstanding Success 

Par t y h i r e r s f r o m a l l o v e r 
Q u e e n s l a n d a s s e m b l e d in 
B r i s b a n e f o r a m o s t s u c 
c e s s f u l P a r t y H i r e Expo . H o s 
t e d by B e t t y a n d W a l l y 
F r e e m a n a t t h e i r s p a c i o u s 
p r e m i s e s a t M t G r a v a t t t h e 
e x p o d r e w s u p p o r t f r o m 2 1 
e x h i b i t o r s , a l l s u p p l i e r s t o 
t h e P a r t y H i r e I n d u s t r y in 
Q u e e n s l a n d . 

R e p o r t e d l y t h e l a rges t c r o w d 
e v e r t o a s s e m b l e a t a h i re 
f u c t i o n in Q u e e n s l a n d , w i t h 
t h e e x c e p t i o n o f t h e C o n 
v e n t i o n s , g a t h e r e d f o r t h e 
even t . In a l l 4 4 c o m p a n i e s 
w e r e r e p r e s e n t e d of w h o m 
1 3 w e r e n o n - m e m b e r g u e s t s 
of t h e A s s o c i a t i o n . . 

A sp i t roas t , c o m p l e m e n t e d 
w i t h a f i n e s p r e a d of Po rk 
d i s h e s w a s p r o v i d e d w i t h t h e 
c o m p l i m e n t s of A c t i v e Dis
t r i b u t o r s . A c t i v e D i s t r i b u t o r s 
f r o m W e s t E n d s u p p l y Dis
p o s a l t a b l e w a r e f o r u s e in 
p a r t y h i re . 

A f i ne w o r k i n g d e m o n s t r a t i o n 
of t h e C I G b e e r c h i l l i n g 
e q u i p m e n t w a s p r o d u c e d 
t h r o u g h o u t t h e n i g h t w i t h t h e 
K e g o n t h e C I G s t a n d 
b e c o m i n g a f o c a l p o i n t fo r 

For 15 c o u n t r y m e m b e r s 
w h o v i s i t e d B r i s b a n e f o r t h e 
Expo , t h e y a r d t o u r c r e a t e d a 
lo t of i n t e r e s t . 

F i rs t ca l l w a s t o R i c h l a n d s 
H i r e & Sa les . J o y c e a n d 
H a r r y M o r r i s w e l c o m e d t h e 
v i s i t o r s a n d s h o w e d t h e m 
t h r o u g h t h e i r p r e m i s e s . T h e 
s h o w r o o m is b e a u t i f u l l y 
a p p o i n t e d w i t h a l a r g e r a n g e 
of d i s p o s a b l e t a b l e w a r e a n d 
w e d d i n g a c c e s s o r i e s p r o m 
i n e n t l y d i s p l a y e d f o r sa le . 

J o y c e a n d H a r r y s e r v e d a 
e x c e l l e n t L u n c h e o n b e f o r e 
f a r e w e l l i n g t h e v i s i t o r s o n 
t h e i r w a y t o M o r e t o n H i r e ' s 
n e w p r e m i s e s a t E a s t 
B r i s b a n e . 

M a r l e n e a n d P e t e r M o r a h a n 
s h o w e d t h e v i s i t o r s t h r o u g h 
t h e i r p r e m i s e s , w i t h i ts P i n e 
S h o w r o o m a n d la rge , w e l l 
a p p o i n t e d w a r e h o u s e . T h e y 
a n s w e r e d m a n y q u e s t i o n s 
r e l a t i n g t o Pa r t y H i r e in t h e 
B r i s b a n e a r e a a n d t h e i r o w n 
m e t h o d s of o p e r a t i o n . 

Top photo: Freeman's Hire at Mt 
Gravatt, venue for the Party Hire 
Expo. 
lower- Cine nf tho 01 Fvnn 

T h e V i s i t o r s r e t u r n e d t o 
F r e e m a n s H i r e in t i m e f o r t h e 
Expo , a n d w h a t a g r e a t n i g h t 
it w a s . T h e l a r g e e n t h u s i a s t i c 
c r o w d g e t t i n g t o g e t h e r t o 
t a l k a n d s w a p i d e a s w i t h s u p 
p l i e r s a n d f e l l o w h i re rs . A 
p r o m o t i o n a l f i l m f r o m P & O 
C r u i s e s w a s s c r e e n e d dur 
ing t h e e v e n i n g t o p r o m o t e 
t h e f o r t h c o m i n g C o n v e n 
t i o n C r u i s e in 1 9 8 5 . 

To P e t e r M o r a h a n w h o m a d e 
t h e in i t i a l c o n t a c t w i t h s u p 
p l i e r s a n d m e m b e r s , a n d par
t i c u l a r l y t o W a l l y a n d B e t t y 

F r e e m a n , w h o d i d a s p l e n d i d 
j o b in h o s t i n g t h e E x p o , a n d 
d i d s u c h a t r e m e n d o u s 
a m o u n t ^of w o r k b e h i n d t h e 
s c e n e s t o h a v e e v e r y t h i n g 
r e a d y fo r t h e E x h i b i t i o n , n o t 
t o m e n t i o n t h e c l e a n u p 
a f t e r w a r d s a n d t o a l l w h o 
c o n t r i b u t e d — C o n 
g r a t u l a t i o n s o n a g r e a t 
e v e n t ! 

Lower: L-R Dave Eastwick from 
Gympie chats with Owen Staines, 
Brisbane, and Don Neate from 
Cairns. 
Right: Sandra & Andrew Lambie, 
Gold Coast, chat with Marlene 
Morahan & her daughter Anne-
Marie. 
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R o b i n 

D I E S E L 

Larsenad 3165 

r r > < 

This a i r -cooled 
299cc 4 stroke 
diesel eng ine 
provides out 
s tanding fuel 
eff iciency. 
The automat ic 
compress ion 
release means 
easy and sure 
start ing even in 
low temperatures. 

Write for a free brochure 
and more information 

NAME: 

ADDRESS: 

, YOUNG/HAN 
; RICHARDSON 
fi# I f ! I I ) 8 a GoUfieid. Glenfield. 
\S>>\*r\~/. L I L-/ . Auckland 10 Phone 444-6028 

Please send me information on Robin 
diesel engines 

PHONE: 

Hitachi 's New Hammer Released 
T h e n e w H 5 5 S A H a m m e r f r o m H i t a c h i s h o u l d p r o v e a n 
i d e a l t o o l f o r r e n t a l u s e . A d o u b l e i n s u l a t e d , g r e a s e p a c k 
e d h a m m e r , t h e H 5 5 S A i s f i t t e d w i t h s h o c k a b s o r b e r h a n 
d l e , a n d c a n b e u s e d w i t h K a n g o p o i n t s a n d c h i s e l s . 

W e i g h i n g 9 . 5 k g ( 20 .9 l bs ) 
w i t h a n o v e r a l l l e n g t h o f 
5 6 0 m m a n d a n i m p a c t r a te 
1 4 5 0 / m i n , t h i s h a m m e r ' s 
f e a t u r e is i ts f a s t c h i p p i n g 
a c t i o n . 

T h e H 5 5 SA h a s a p o w e r f u l 
1 1 4 0 w a l l m o t o r , is c o m p a c t 
in d e s i g n a n d has a n a d j u s t 
a b l e ( 360° ) s i d e h a n d l e f o r 
b e t t e r c o n t r o l . 

Fo r f u r t h e r i n f o r m a t i o n 
W r i t e 1 0 6 o n I n q u i r y C a r d 

W r i t e 1 0 3 o n R e a d e r I n q u i r y C a r d 

r FOR 

CONCRETE 

SPECIFY THE 
C0ATESMARKII 
TROWELLING & FINISHING MACHINE 

D i s t r i b u t e d t h r o u g h o u t A u s t r a l i a b y : 

Here's the heavy duty trowel for contractors and hire 
companies. Over 20 years 'production in A ustralia has 
proved out these features: 

5 hp cast- i ron sleeve Briggs & Stratton eng ine 
backed by Aus t ra l i a -w ide parts and service 
(another make op t i ona l ) . 
D i rec t -ac t ing f inger t ip b lade con t ro l offers 
easier ac t ion and fewer w e a r i n g parts. 

Safety r u n a w a y sw i t ch as standard f i t t ing 
to a v o i d operator in ju ry . 
Heavy cast-steel b lade arms for 
m a x i m u m strength and resistance to 
acc iden ta l d a m a g e . 

+ Heavy du ty gear box w i t h large 
taper ro l ler bear ings for longer 
l i fe. 

* Rugged rectangular t ub ing 
hand le m in im ises acc iden ta l 
damage . 

:f=»ciisi! 
a Division o f 

The ANl Corpora t ion L im i ted 
( Incorpora ted in NSW) 

N.S.W.: 16 Parramatta Rd., Lidcombe 2141. Phone: (02) 648 4088 
VIC: 241-255 Browns Rd., Noble Park 3174. Phone: (03) 795 5111 
QLD: Cnr. Ipswich & Grindle Rds., Rocklea 4106. Phone: (07) 275 1766 
S.A.: 322 Grange Rd., Kidman Park 5025. Phone: (08) 356 7333 
W.A.: 34 Great Eastern H'way, Redcliffe 6104. Phone: (09) 277 1944 

W r i t e 1 0 5 o n R e a d e r I n q u i r y C a r d 

AMI 8273 
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W A X L E 
'OIL WAX' RUST STOP 

RUST PREVENTATIVE 
FOR 

HIRE & RENTAL EQUIPMENT 
CONTACTS 
AUSTRALIA: 

WAXLE SALES PTY. LTD., MR LEN LANGAN 
TEL. 429 2366 A.H. 729 9055 

NEW ZEALAND: 
WESTERN ENGINEERING SERVICES LTD., 
79 PATAKI ROAD AVONDALE 8 
TEL. 88 5964 MR. GAVIN FAZAKERLEY 

ENDANGERED SPECIES 

W r i t e 1 0 8 o n R e a d e r I n q u i r y C a r d 

POWER IT OR RE-POWER IT WITH A M I T S U B I S H I THE ENGINEERED * * w w « « « » » ENGINE 
Petrol engines from 3V2 H.P. to 15 H.P. 

A SOME SPECIAL FEATURES ON NEW MODELS 
ft Electronic Ignition (M.T.I.) ft Dual-Element Air Cleaner 
ft Bricksaw (Clockwise-rotation) engines & Anti-clockwise 
ft Crankshaft extensions for replacement of most other makes 

Australia-Wide Sales & Service 
Also Available: 
Self-Priming, Water Pumps, 1V4" to 3"/- . , 
Generator Sets, 1.5 KW to 8 KW / P e , r o 1 o r D l e s e l 

Hire & Rental Trade enquir ies only to the Distr ibutor 

NORTON VLLLIERS AUSTRALIA PTY LTD. 
VICTORIA: 
P.O.Box 237 
Ballarat 3350 
(053) 39 1111 
Telex: AA32018 

N.S.W.: 
4/358 Horsley Rd 
Milperra 2214 
(02) 774 1462 
Telex: AA74391 

WESTERN AUSTRALIA: 
D.G. Engine Sales 

Sereko 
(09) 277 7533 
(09) 444 5688 

QUEENSLAND: 
55 Railway Pde 
Rocklea 4106 
(07) 277 8044 
Telex: AA44966 

TASMANIA : 
E.& I.Wholesale 

SOUTH AUSTRALIA 
33-47 Hol land St 
Thebar lon 5031 
(08) 354 0880 
Telex: AA87529 

(003) 31 4086 

W e k n o w t h a t c o n s t r u c t i o n 
a n d m i n i n g s i t e s a r e r u g g e d 
p l a c e s , b u t w e o f t e n f o r g e t 
t h a t o u r g r e a t e s t e n e m y is at 
w o r k t w e n t y f o u r h o u r s a 
day . 

C l i m a t i c c h a n g e s , a n d 
c h e m i c a l l y c h a r g e d sa l t l ad -
d e n e d a t m o s p h e r e s , w o r k 
c o n s t a n t l y t o d e s t r o y chass is , 
b o d y s h e l l s a n d c o m p o n e n 
try. T h e " D e m o n R u s t " e a t s 
a w a y a t o u r v a l u a b l e e q u i p 
m e n t f o r b r e a k f a s t , l u n c h , 
d i n n e r a n d s u p p e r , a n e x p e n 
s i ve a n d u n w a n t e d , g u e s t ! 

T o t r e a t o u r e q u i p m e n t 
b e f o r e w e p l a c e it i n t o s u c h 
p u n i s h i n g e n v i r o n m e n t s 
m a k e s s o u n d e c o n o m i c 
s e n s e . 

W A X L E - O i l W a x R u s t 
S t o p , a n A u s t r a l i a n m a d e 
p r o d u c t , o f f e r s a n e f f e c t i v e , 
l o w cos t , e a s y t o a p p l y s o l u 
t i o n t o c o r r o s i o n p r o b l e m s . 
2 e s 0 3 0 W A X L E c a n , if t h e 
s i t u a t i o n d e m a n d s it, b e 
b r u s h a p p l i e d . N o r m a l a p p l i 
c a t i o n is b y a t o m i s e d s p r a y 
u s i n g a c o n v e n t i o n a l s p r a y 
g u n , a n d t h e p r o d u c t g o e s a 
l o n g w a y g i v i n g a c o v e r a g e of 
f i ve s q u a r e m e t r e s t o t h e lit
re. B e i n g n o n t o x i c n o s p e c i a l 
p r e c a u t i o n s o r p r o t e c t i v e 
c l o t h i n g is r e q u i r e d . T h e p ro 
t e c t i v e f i l m c a n b e s p r a y e d 
o n in y o u r w o r k s h o p , o r ya rd , 
a n d e v e n a p p l i e d o n s i te . 

O w i n g t o t h e s t r o n g a t t r a c 
t i o n t o t h e s u r r o u n d i n g sur
f a c e s , t h e ' W A X L E ' is c a u s e d 
t o s p r e a d o v e r t h e s u r f a c e , 
o n t h e w a x p a r t i c l e s , c a u s i n g 
a n o u t w a r d p r e s s u r e — d u e 
t o m u t u a l r e p u l s i o n of l i ke 
cha rges . T h e c h a i n m o l e c u l e s 
c o m p l e t e l y c o a t a l l r e a c t i v e 
p o i n t s o n t h e m e t a l , p r e v e n t 
ing f u r t h e r r e a c t i o n w i t h 
o x y g e n , w a t e r o r o t h e r 
c h e m i c a l s . S i n c e t h e a c t i o n 
is p h y s i c a l a n d n o t c h e m i c a l 
it d o e s n o t b e c o m e e x h a u s 
t e d w i t h t i m e . 

O r i g i n a l l y f o r m u l a t e d fo r 
m a r i n e use , W A X L E is n o w 
m e e t i n g d e m a n d s f r o m a 
w i d e r a n g e o f I n d u s t r i e s . T h e 
t e s t s , t h e f i n d i n g s , t h e t e s t i 
m o n i a l s , w i l l c o n v i n c e y o u 
t h a t W A X L E h a s s o m e t h i n g 
rea l l y w o r t h w h i l e t o o f f e r t o 
t h e h i re a n d r e n t a l i n d u s t r y . 

T h i s r e m a r k a b l e p r o d u c t is 
a v a i l a b l e in A u s t r a l i a a n d 
N e w Z e a l a n d . C o n t a c t t h e m 
n o w a t t h e a d d r e s s e s a n d 
t e l e p h o n e n u m b e r s g i v e n in 
t h e a d v e r t i s e m e n t o n t h e 
p a g e . O r u s e t h e r e a d e r 
e n q u i r y c a r d in t h i s e d i t i o n . 
T h i s is a c o n t a c t y o u w i l l 
n e v e r r e g r e t ! 

Fo r f u r t h e r i n f o r m a t i o n 
w r i t e 3 1 o r R e a d e r I n q u i r y 
C a r d . 

New f rom Hitachi wi th Hammer & Drill Features 
H i t a c h i ' s n e w D H 5 0 SA w i t h h a m m e r a n d d r i l l i n g f e a t u r e s 
s h o u l d b e i d e a l f o r r e n t a l u s e . D H 5 0 SA i s g r e a s e p a c k e d 
a n d h a s a s a f e t y c l u t c h t o p r o t e c t g e a r s a g a i n s t o v e r l o a d 
d a m a g e . I t h a s d r i l l b i t c a p a c i t y 5 0 m m a n d c o r e b i t 
c a p a c i t y 1 2 5 m m w i t h a n i m p a c t r a t e o f 2 3 0 0 / m i n t o p r o 
v i d e f a s t d r i l l i n g s p e e d s . 

C o m p a c t in d e s i g n D H 5 0 SA 
is j u s t 4 9 5 m m o v e r a l l in 
l e n g t h , w i t h p o w e r f u l 1 1 4 0 
w a l l m o t o r , s h o c k a b s o r b e r 
h a n d l e s a n d w e i g h s 8.5 kg 
(18 .7 lbs). 

W r i t e 1 1 0 o n R e a d e r I n q u i r y C a r d 

Page 12 

It h a s a d j u s t a b l e ( 360° ) s i d e 
h a n d l e f o r b e t t e r c o n t r o l a n d 
c a n b e u s e d w i t h K a n g o b i t s 
a n d c h i s e l s . 

For f u r t h e r i n f o r m a t i o n . 
W r i t e 1 0 9 o n I n q u i r y C a r d 
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$ 2 3 0 e a 
A L L O V E R 

M o d e l 2000 

HEAT GUN 
Freight & Handling $4 ea 

404 X .063 
Chain Saw 

Chains 
60 Drive Links 

per Loop 
wil l f it StlMOBS 

$ 1 2 
_ 7T-i«. Handling^ 

_ ea 

FLOOR SANDING 
ROLLS 

C a r b o r u n d u m B r a n d 

2 0 0 m m x 5 0 m e t r e r o l l s 

20 gri t combina t ion 

$ 7 1 e a 
Freights Handling $10ea 

FLOOR SANDING 
ROLLS 

C a r b o r u n d u m B r a n d 

2 0 0 m m x 5 0 m e t r e r o l l s 

30 gr i t paper 

3 0 0 m m x 4 0 m e t r e r o l l s 

60 gri t paper 

3 0 0 m m x 4 0 m e t r e r o l l s 

100 gr i t paper 

Freight & Handling $7ea 

STIHL 08S 
POWER HEADS 

(no s ide cover) 

Suitable for 

REPOVVERING 
CUJQUICKS ETC. 

H 8 5 

HAMMER 
u s e s s t a n d a r d 

1 1 / 8 " x 6 " H e x -
s h a n k A i r 

H a m m e r B i t s 

Power input : 1 6 5 0 w 
I m p a c t rate: 9 5 0 / m i n 
Weigh t : 33 k g 
Leng th : 8 0 7 m m 

After Sales Service available in all Stales 
Freight & Handling $20 ea 

RENTAL INDUSTRY EQUIPMENT SUPPLIES 
PO Box 136, Bulleen 3105. 10 Manningham Road, Bulleen. Telephone: (03) 850 2316 

Hire & Rental Australasia 

W r i t e 1 0 7 o n R e a d e r I n q u i r y C a r d 
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in stock for 
IMMEDIATE 

SALE 

F O L D I N G T A B L E . 
Hz-AVY D U T Y . 

b u i l t t o l t l t . 
S t r o n g p l y w o o d t o p , 
r i v e t e d t o 1 6 g s t e e l t u b e f r a m e . 

P E D E S T A L LEG 
FOLDING T A B L E . 

L i g h t w e i g h t , o t u r d y , f o l d a 
c o m p a c t l y , P o l l a h e O p l y t o p . 
e x c l u s i v e l e g l o c k , 

4 ' 6 ' 7 ' 8 ' x 2 ' 6 " . 

C L U B . R O U N D . 
5 0 " x 3 0 " 3 ' 4 ' V 6 ' D l a m . 

S E R P E N T I N E . 

K I T 3 E T LEGS 
( F O L D I N G ) . 

F i t t o 
y o u r o w n t o p 

F O L D I N G C H A I R S . 

C h r o m e d a t e e l t u b e f r a m e , 
I ' a d d e d v i n y l n e a t a n d b a c k r e a t . 

WrlC Today: 
FREE CATALOG 

y y ^ b b c y R e n t ? ) 

FOLDING PRODUCTS 
567 BRIDGE ROAD. RICHMOND, 

VICTORIA. 3121 
Telephone 429 6666 

BRICKSAW ENGINE WITH CLOCKWISE ROTATION. 

T h e A d e l a i d e m a n u f a c t u r e r o f t h e " B " S a w , B i a n c o B u i l d e r s H a r d w a r e , h a s 
c h o s e n t h e M i t s u b i s h i G 5 1 1 - M - B M N Clockwise-Rotation P e t r o l E n g i n e f o r i t s 
1 4 " D i a m o n d B r i c k C u t t i n g S a w . 

T h e n e w m o d e l G 5 1 1 - M - B M N , w h i c h 
r e p l a c e s t h e G 5 0 1 - M - 8 5 , is n o w f i t t e d 
w i t h E l e c t r o n i c I g n i t i o n a n d D u a l 
E l e m e n t A i r C l e a n e r . 

B i a n c o m a n a g e m e n t s t a t e s tha t , l i ke 
o t h e r b r i c k s a w m a n u f a c t u r e r s , it h a s 
f o u n d t h a t t h e M i t s u b i s h i " G " S e r i e s is 
s t u r d i l y - b u i l t f o r t r o u b l e - f r e e r e l i a b l e 
p e r f o r m a n c e in h e a v y - d u t y c o n d i t i o n s . 

A s p e c i a l a d v a n t a g e is t h e w e l l -
b a l a n c e d , s m o o t h - r u n n i n g c h a r a c t e r i s t i c 
of t h e Mi tsub ish i , w h i c h e n s u r e s m i n i m u m 
v i b r a t i o n of t h e s a w f r a m e w o r k u n d e r 
o p e r a t i n g c o n d i t i o n s . 

T h e n e w " B " S a w is p r o v i n g v e r y 
p o p u l a r in S o u t h A u s t r a l i a . B i a n c o is n o w 
w i l l i n g t o d i s c u s s d i s t r i b u t o r s h i p s in 

o t h e r S t a t e s f o r b o t h t h e p e t r o l a n d t h e 
e l e c t r i c m o t o r - d r i v e n v e r s i o n s o f i ts " B " 
S a w s . 

M i t s u b i s h i G 5 1 1 - M - B M N P e t r o l 
E n g i n e s a r e a l s o a v a i l a b l e a s c h a n g e 
o v e r e n g i n e s f o r o t h e r m a k e s of b r i c k -
s a w s . E n q u i r i e s s h o u l d b e d i r e c t e d t o : 

B r i s b a n e : (07) 2 7 7 8 0 4 4 
G r a e m e T u p p 

S y d n e y : (02) 7 7 4 1 4 6 2 
B a r r y D o n o v a n 

Ba l l a ra t : ( 0 5 3 ) 3 9 1 1 1 1 
M e r v . P i c k f o r d 

A d e l a i d e : (08 ) 3 5 4 0 8 8 0 
B r i a n H a y 

Fo r f u r t h e r i n f o r m a t i o n 
W r i t e 1 0 0 o n R e a d e r I n q u i r y C a r d 

F O R S A L E 
FORD F250 '73 Model 

6 cylinder 4 speed 
Fitted with 2 Ton FMAC Hyd/Elec. Crane, New 9' Steel Tray, 

New Tyres, Registered, RWC, Good Condition 

$5300 ONO 
Phone S G HI RE & SALES (056) 62 3783 

15 Anderson Street, Leongatha 3953 
W r i t e 2 5 o n R e a d e r I n q u i r y C a r d 
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Item No. 1 

Description: McDonald U5 Head 
S c a b b l e r s 2 off. N e w p i s t o n s , h e a d s , 
l i ne rs , e tc . 
Condition: R e - c o n d i t i o n e d / g u a r a n t e e 
Location: S y d n e y 
Asking Price: $ 2 6 5 0 e a c h 

Item No. 2 

Description: 4 only BIL-JAX XLR1651 
C o u g a r l i f ts 1 6 ' l i f t b a t t e r y , h y d r a u l i c 
p u s h a r o u n d 
Condition: G o o d 
Location: S y d n e y 
Asking Price: $ 2 5 0 0 e a c h 

Item No. 3 

Description: '73 Ford F250 6cyl. 
4 s p e e d , Reg., RWC, n e w ty res . H a s 2 t o n 
F.Mac H y d / E l e c C r a n e & n e w 9 ' s t e e l t r ay 
Condition: G o o d 
Location: L e o n g a t h a 
Asking Price: $ 5 3 0 0 O N O 

Item No. 4 

Description: Gardner Devner 250CFM 
C o m p r e s s o r - u n s i l e n c e d 
Condition: V e r y g o o d 
Location: G i p p s l a n d , V i c t o r i a 
Asking Price: $ 3 5 0 0 

Item No. 5 

D e s c r i p t i o n : G e n e r a t i n g s e t 1 3 0 
K V A ( c o n t . ) D u n l i t e - H I N O , c o n t r o l 
p a n e l , f u e l t a n k b a s e . 
C o n d i t i o n : E x c e l l e n t ( E n g i n e fu l l y 
r e c o n d i t i o n e d ) 
L o c a t i o n : N e w c a s t l e 
A s k i n g P r i c e : $ 1 2 0 0 0 

Item No. 6 

Description: 7 " D u s t l e s s E d g e r 
M o u n t e d o n a d j u s t a b l e c a s t o r s , h a s 
o w n l igh t . 
Condition: A s N e w 
Location: M e l b o u r n e 
Asking Price: $ 8 0 0 

Item No. 7 

D e s c r i p t i o n : G e n e r a t i n g s e t 2 5 K V A 
( c o n t . ) M o d r a b r u s h i e s s a l t . w i t h 
K i r l o s k a r R D A 4 4 e n g i n e , c o n t r o l 
p a n e l , 1 0 h o u r f u e l t a n k b a s e . 
C o n d i t i o n : N e w 
L o c a t i o n : N e w c a s t l e / S y d m e y 
A s k i n g P r i c e : $ 6 5 0 0 

Item No. 8 

Description: C o m p r e s s o r 2 7 5 c f m 
C o m p a i r — s i l e n c e d 
Condition: E x c e l l e n t 
Location: M e l b o u r n e 
Asking Price: $ 9 0 0 0 

EQUIPMENT & 
MACHINERY 
MARKET 

The Editor, 
Hi re & Renta l Aust ra las ia , 
PO Box 136, 
B U L L E E N 3105 , AUSTRALIA 

Please l ist the fo l l ow ing i tem in your E q u i p m e n t & M a c h i n e r y Marke t . 

Desc r i p t i on : 

Cond i t i on : 
Loca t i on : 
Ask ing Pr ice: 

W e a c k n o w l e d g e y o u r o f f e r t o l ist t h i s i t e m in (2) t w o c o n s e c u t i v e 
i s s u e s of H i r e & R e n t a l A u s t r a l a s i a o n a N o D e a l - N o C h a r g e 
bas i s . H o w e v e r , u p o n t h e t h e S a l e of t h e a b o v e i t e m , t o a c l i e n t 
i n t r o d u c e d b y y o u , w e a g r e e to p a y a p u b l i c a t i o n f e e fo r t h i s l i s t i ng . 
T h e p u b l i c a t i o n f e e w i l l b e c a l c u l a t e d o n t h e S a l e p r i c e , b e i n g 5 % 
o n t h e f i r s t $ 1 0 0 0 , t h e n 2 1 / 2% o n a n y e x c e s s . 

Name: 

Bus iness Name : 

Address : 

T e l e p h o n e : ( ) S igna tu re : 

Date: 

RING OUR 
B A R G A I N 
H O T L I N E 
(03) 8505878 

Hire & Rental Australasia 



• 240 volt, 1500 watt. 
• Easy to handle — Weight 1.2 kg 
• Easy to Maintain — Spare parts available 
• A robust industrial tool — Ideal for hire use 

HSL SALES 253 Victoria St, Abbotsford Vic 3067 
Phone (03) 419 1911 

Page 16 
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JOHN LEARD 
RESIGNS 

Mr J o h n L e a r d h a s a n n o u n 
c e d h is r e s i g n a t i o n a s c h i e f 
e x e c u t i v e of A N I e f f e c t i v e 1 s t 
Ju ly , a n d f r o m t h e b o a r d a f t e r 
t h e a n n u a l m e e t i n g in 
O c t o b e r . 

J o h n , a g e d 4 9 yea rs , has 
b e e n A N I ' s c h i e f e x e c u t i v e 
s i n c e 1 9 7 2 s i n c e w h i c h t i m e 

A N I's s a l e s h a v e s o a r e d f r o m 
$ 6 2 m i l l i on t o o v e r a b i l l i on 
d o l l a r s las t year . 

M r N e i l J o n e s , a 4 6 y e a r o l d 
f o r m e r B.H.P. e n g i n e e r w i l l 
t a k e o v e r as m a n a g i n g d i rec 
t o r o n J u l y 1 st. 

Management Changes 
at Compair 

C o m p A i r (Aus t ra las ia ) L t d 
has a n n o u n c e d m a n a g e m e n t 
a p p o i n t m e n t s f o l l o w i n g t h e 
re t i r emen t of m a n a g i n g d i rec t 
or, M r F J K e v i n . 

K e v i n w i l l r e m a i n o n t h e 
boa rd as non-execu t i ve chair
m a n . 

T h e m a n a g i n g d i r e c t o r is M r 
R L e G e a r . 

M r A B L y o n s has b e e n 
a p p o i n t e d g e n e r a l m a n a g e r 
a d m i n i s t r a t i o n a n d f i n a n c e 
d i r ec to r . 

M r D o n M c C u r d y h a s b e e n 
a p p o i n t e d s a l e s d i rec to r , 
w h i l e M r N o e l F o g a r t y has 
b e e n a p p o i n t e d V i c t o r i a n 
b r a n c h m a n a g e r . 

BIG RED 
BSSEESOQP 

T R A S H P U M P S 

;r 
i t * S 

Ideal for construction site dewatenng and a wide variety of heavy 
duty applications at realistic prices. 
WIDE selection of trash solids handling pumps in 2", 3", 4 and 6" 
configuration High pedormance heads of up to 28m (92ft.) and 
flows of 4.500 litres/minute (60.050 gph available. 
Units offer Honda and Robin petrol engines and reliable Deutz and 
Robin diesel engines. 

AUSTRALIAN PUMP COMPANY 
N.S.W. Telephone: (02) 638 5000 
VIC. Telephone: (03) 561 7547 
W.A. Telephone: (09) 279 4876 

AUSTRALIAN PUMP COMPANY Unit 2, 2 South St.. Rydalmere. 2116 
Jackson St., Bassendean, W A 6054 

Please send me more information on 
APC Heavy Duty trash solids handling pumps 

Name: 
Address: 
State: Postcode: 
Company Name: Phone No. 

W r i t e 11 5 o n R e a d e r I n q u i r y C a r d 
Afci 

Workinp to new 
heights of efficiency 

Crown has revolutionised access equipment with the 
MHP series hydraulic platform. When trailer mounted it can 
be towed behind any 6-cylinder car. Workmen can reach up 
to 12 metres fully controlled from the work basket, in just 
a few minutes after reaching the s i te . . . and it costs 
surprisingly little. 

A demonstration will convince you that there is a better 
way to paint, clean, repair, wire, prune, or replace in comfort 
and safety. A full rangain the MHP series has been engineered 
by Crown, to include trailer and truck mounted versions and 
a variety of power sources to suit you. 

For a free demonstration 
Phone- Brisbane 3457300 
Sydney 6046000 Adelaide 2773011 
Melbourne 560 5144 Perth 451 7966 

TAW C002 00I5 I 

W r i t e 11 7 o n R e a d e r I n q u i r y C a r d 
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PADLEY& VENABLES 
TOOL CATALOGUE 

A c o m p r e h e n s i v e w a l l p o s t e r is a v a i l a b l e 
f r o m B i r c o E q u i p m e n t S a l e s P t y L t d , 
A u s t r a l i a n d i s t r i b u t o r s o f P a d l e y & 
V e n a b l e s p n e u m a t i c t o o l s . 

T h e p o s t e r s h o w s s h a n k s i z e s a n d 
s h a p e s o f m o s t t o o l s by H i r e C o m -
a p a n i e s . T h i s i n c l u d e s e l e c t r i c h a m m e r s , 
m o i l s a n d c h i s e l s e tc . 

Fo r f u r t h e r i n f o r m a t i o n 
W r i t e 1 2 0 o n R e a d e r I n q u i r y C a r d 

A NEW RAMMER FROM MIKASA 

T h e t o t a l l y n e w M T - 5 0 R a m m e r w e i g h s 
o n l y 5 2 K G y e t h a s m o r e c o m p a c t a b i l i t y 
t h a n m a n y h e a v i e r r a m m e r s d u e t o i t s 
l o n g e r s t r o k e a n d h i g h e r i m p a c t . I ts l i gh t 
w e i g h t m a k e s it i d e a l f o r h a n d l i ng in c o n 
f i n e d s p a c e s a n d s u i t a b l e f o r r o a d p a t c h 
ing w o r k w h e r e t h e r a m m e r is f r e q u e n t l y 
o n a n d of f l o a d e d f r o m t h e t r u c k . 

T h e n e w M T - 5 0 is f i t t e d w i t h t h e l a t e s t 
R o b i n E C 0 8 G 3.3 H P 2 s t r o k e p e t r o l 
e n g i n e , w i t h s o l i d - s t a t e m a i n t e n a n c e 
a n d l o w n o i s e l eve l m u f f l e r w i t h 
o p e r a t o r s h i e l d . 

T h e M T - 5 0 h a s a n o i l b a t h l u b r i c a t i o n 
s y s t e m a n d f u l l y e n c l o s e d m e c h a n i s n 
s h i e l d e d b y a p o l y u r e t h a n e b e l l o w s 
m o u n t e d h i g h o n t h e l eg a w a y f r o m p o s s 
ib le d a m a g e . T h e E n g i n e p r o t e c t i o n is b y 
a t a b u l a r g u a r d , c o m p l e t e w i t h l i f t i ng 
a t t a c h m e n t . A n a d j u s t a b l e h e i g h t h a n d l e 
g i v e s c o m f o r t a b l e o p e r a t i o n a n d n e w l y 
d e s i g n e d r u b b e r m o u n t i n g s r e d u c e v ib 
r a t i o n t o t h e o p e r a t o r . 

Fo r f u r t h e r i n f o r m a t i o n : 
W r i t e 1 1 9 o n R e a d e r I n q u i r y C a r d 

LOW COST HIGH PRESSURE COLD WATER BLASTER" 
A n e w c o l d w a t e r h i g h p r e s s u r e w a s h e r 
X L 5 0 F, t h e n e w u n i t i s c a p a b l e o f o p e r a t i 
a n d f l o w s o f 8 . 1 L / M ( 1 . 8 G P M ) . 

F e a t u r i n g r e v o l u t i o n a r y n e w c o m p a c t 
d e s i g n p r i n c i p l e s t h e n e w m o d e l ' s 
p r i m a r y c o m p o n e n t s c o n s i s t of a s i n g l e 
p h a s e 2 4 0 Vo l t 5 0 H Z e l e c t r i c m o t o r , 
c l o s e c o u p l e d t o a h i g h p r e s s u r e t r i p l e x 
d e s i g n p i s t o n p u m p . T h e c o m p l e t e u n i t 
w e i g h s a l o w 21 kgs . 

I n c l u d e d as s t a n d a r d e q u i p m e n t a r e a 
p r o t e c t i v e s t e e l t u b e b a s e a n d c a r r y 
h a n d l e , p r e s s u r e r e g u l a t o r , b y p a s s 
va lve , 8 m e t r e s of h i g h p r e s s u r e d e l i v e r y 
h o s e , p i s t o l g r i p a n d t h e r m i c l a n c e w i t h 

s n o w a v a i l a b l e . C a l l e d t h e A P C M o d e l 
n g a t p r e s s u r e s o f u p t o 5 0 B a r ( 7 2 5 PSI ) 

n o z z l e . O t h e r e q u i p m e n t i n c o r p o r a t e d in 
t h e d e s i g n i n c l u d e s a n i n s u l a t e d on -o f f 
s w i t c h , h i g h p r e s s u r e g u a g e a n d i n l i n e 
s t ra i ne r fo r m a x i m u m p u m p a n d o p e r a t o r 
p r o t e c t i o n . 

I dea l u s e s i n c l u d e m a c h i n e r y c l e a n i n g , 
v e h i c l e c l e a n i n g , e n g i n e d e g r e a s i n g , 
g e n e r a l b u i l d i n g w a s h d o w n a n d m a n y 
m o r e . 

Fo r f u t h e r i n f o r m a t i o n . 
W r i t e 1 21 o n R e a d e r I n q u i r y C a r d 

HIRE 
ACTION 
MELBOURNE 
AUSTRALIA 
1984 
13th International Hire Convention and 
Equipment Exhibition 
Southern Cross Hotel — Melbourne Sept. 4-7 1984 

W r i t e 1 2 2 o n R e a d e r I n q u i r y C a r d 
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THE WRIGHT HIRE INTRODUCES KING MARQUEE 
T h e W r i g h t H i r e a n d S a l e s , o n Q u e e n s l a n d ' s G o l d C o a s t a n n o u n c e t h e i r 
r e c e n t a c q u i s i t i o n o f a l a r g e " K i n g " M a r q u e e w h i c h i s n o w a v a i l a b l e t o t h e 
g e n e r a l h i r e i n d u s t r y . 

K i n g M a r q u e e is a v a i l a b l e in t h e 
f o l l o w i n g s i z e s : 

7 5 0 0 sq . ft. o n e K i n g P o l e 
2 5 0 0 0 sq . ft. t w o k i n g p o l e s 
3 2 5 0 0 sq . ft. t h r e e k i n g p o l e s 
4 7 5 0 0 sq . ft. s ix k i n g p o l e s 

K i n g M a r q u e e is b l u e w i t h b l u e a n d 
r e d w a l l s . 

W r i g h t H i r e a r e a b l e t o a r r a n g e 
e r e c t i o n of t h i s m a r q u e e a n y w h e r e in 
A u s t r a l i a d e p e n d a n t o f c o u r s e u p o n 
t h e t e r r a i n . 

T h e t w o " p o l e r " h a s r e c e n t l y b e e n 
e r e c t e d a t C o l l i n s v i l l e t o h o u s e a 
f u n c t i o n in r e l a t i o n t o t h e m i n i n g 

i n d u s t r y . A p p r o x i m a t e l y % of t h e 
s p a c e w a s o c c u p i e d by 3 0 0 0 g u e s t s 
s e a t e d a t t a b l e s a n d t h e o t h e r % w a s 
lef t a s o p e n a r e a f o r r e c e p t i o n e tc . It 
w a s a t o t a l l y s u c c e s s f u l o p e r a t i o n 
a n d w a s m u t u a l l y s a t i s f y i n g t o b o t h 
p a r t i e s . 

A n y m e m b e r of W r i g h t H i r e S ta f f w i l l 
b e o n l y t o o p l e a s e d t o d i s c u s s a n y 
a s p e c t of t h e " K i n g " a n d l o o k f o r w a r d 
to h e a r i n g f r o m a l l f e l l o w h i re rs . 

T h e W r i g h t H i r e & S a l e s m a y b e 
c o n t a c t e d by t e l e p h o n e (075) 3 9 8 5 9 1 
( 0 7 5 ) 3 8 8 0 6 1 o r b y ma i l t o 2 8 
S t r a t h a i r d R o a d , B u n d a l l 4 2 1 7 . 

NEW MODEL MITSUBISHI PETROL ENGINES 
N o r t o n V i l l i e r s h a s a n n o u n c e d t h e a r r i v a l o f n e w m o d e l s i n t h e M i t s u b i s h i 
3 1 / 2 H . P . , 5 H . P . a n d 7 H . P . s i z e s . M o d e l s G 3 5 1 , G 5 1 1 a n d G 7 1 1 n o w 
f e a t u r e : 

• 
• M it-

D u a l E l e m e n t A i r C l e a n e r . 
E l e c t r o n i c I g n i t i o n (M.T.I. : 
s u b i s h i T r a n s i s t o r I n g n i t i o n ) . 

* M o r e c o m p a c t d e s i g n s . 
• E a s y i n t e r c h a n g e a b l i t y w i t h o t h e r 

e n g i n e s m a k e s , d u e t o c o m m o n 
b o l t - h o l e c e n t r e s a n d c r a n k s h a f t 
h e i g h t s . 

• R e m o v a b l e C r a n k c a s e E n d C o v e r t o 
f a c i l i t a t e a c c e s s t o b e a r i n g s , c r a n k 
s h a f t e t c . 

* 2:1 R e d u c t i o n m o d e l s f o r C e m e n t 
M ixe r , A i r C o m p r e s s o r a n d G e n e r a l 
D u t i e s . 

M i t s u b i s h i E n g i n e s h a v e a l r e a d y 
b e c o m e popu la r as Or ig ina l E q u i p m e n t 
a n d C h a n g e o v e r E n g i n e s fo r C e m e n t 
M i x e r s , P u m p s , G e n e r a t o r s a n d Br i ck -
s a w s . T h e G 5 1 1 - M - B M N ( p r e v i o u s l y 

G 5 0 1 - M - 8 5 ) p r o v i d e s clockwise r o ta 
t i o n a t 4 , 0 0 0 R.P.M. f o r B r i c k s a w 
a p p l i c a t i o n s . 

L a r g e r m o d e l s : G 8 0 0 , G 1 0 5 0 , G 1 5 0 0 
a r e f i t t e d w i t h C o n t a c t P o i n t s I g n i t i o n 
(Dust -Res is tan t ) , as s tandard . H o w e v e r 
M.T.I, is a l s o a v a i l a b l e o n r e q u e s t . 

N o r t o n V i l l i e r s s e r v e s t h e H i r e & R e n t a l 
I n d u s t r y f r o m i ts b r a n c h e s a t Ba l l a ra t , 
B r i s b a n e , S y d n e y a n d A d e l a i d e . In 
W e s t e r n A u s t r a l i a a n d T a s m a n i a S a l e s 
a n d S e r v i c e a r e h a n d l e d by: 

S e r e k o E n g i n e e r i n g (Pe r th ) 
D. G. E n g i n e S a l e s (Pe r th ) 
E. & I. W h o l e s a l e ( L a u n c e s t o n ) 

Fo r f u t h e r i n f o r m a t i o n : 
W r i t e 11 8 o n R e a d e r I n q u i r y C a r d 

LETTER TO THE EDITOR 
Internat ional Tent Rental, 
Marquee Hire Symposium 

D e a r Sir, 

T h e T e n t R e n t a l D i v i s i o n of IFAI is s p o n 
s o r i n g a n I n t e r n a t i o n a l T e n t R e n t a l Mar 
q u e e H i r e r S y m p o s i u m f o r l a t e F e b r u a r y , 
1 9 8 5 in O r l a n d o , F l o r i d a . At t h i s t i m e w e 
a r e l o o k i n g f o r c o m p a n i e s a n d a s s o c i a 
t i o n s f r o m a r o u n d t h e w o r l d t h a t w i l l h e l p 
c o o p e r a t e in p r o m o t i n g t h i s e v e n t . 

T h e p r o g r a m w i l l b e a t h r e e d a y e v e n t 
w i t h p r e s e n t a t i o n s o n t h e d i f f e r e n t t e n t 
r e n t a l i n d u s t r i e s f r o m a r o u n d t h e w o r l d 
a s w e l l a s t h e i n s t a l l a t i o n a n d f i e l d 
d e m o n s t r a t i o n s of r e n t a l t e n t s a n d 
a c c e s s o r i e s . 

At t h i s t i m e I w o u l d n e e d t o k n o w h o w 
m a n y c o m p a n i e s a r e i n t e r e s t e d . W e 
s h o u l d h a v e a b r o c h u r e d e v e l o p e d in 
e a r l y 1 9 8 4 . 

S T E V E W A R N E R 
D i r e c t o r , T e n t R e n t a l D i v i s i o n 

I n d u s t r i a l F a b r i c s 
A s s o c i a t i o n I n t e r n a t i o n a l 
3 4 5 C E D A R B U I L D I N G , 
S U I T E 4 5 0 , ST. P A U L , 
M I N N E S O T A 5 5 1 0 1 U S A . 

Interested parties should register their 
interest directly with Steve Warner at 
IFAI or with Spencer Tankard, Bay Tex
tiles Ltd., 64 8th Avenue Tauranga, N.Z. 
Telephone 88-022. 

Spares for Scabblers 
B i r c o E q u i p m e n t S a l e s P t y L t d h a v e 
a n n o u n c e d t h e a v a i l a b i l i t y of s p a r e p a r t s 
t o su i t M c D o n a l d S c a b b l i n g e q u i p m e n t . 
Pa r t s i n c l u d e h e a d s ( c r o s s a n d b u t t o n ) , 
p i s t o n s , l i ne rs , w i p e r r i n g s e tc . P r i c e s a r e 
s a i d t o b e in e x c e s s of 3 0 % c h e a p e r t h a n 
t h e o r i g i n a l . 
Fo r f u r t h e r i n f o r m a t i o n 
W r i t e 1 2 3 o n R e a d e r I n q u i r y C a r d 

Hire & Rental Australasia Page 19 



I) 

\ \ 
v 

\ 

0 H I T A C H I 
EXPANDS ITS RANGE OF 

RENTAL TOOLS 

V 

.y H 5 5 S A 
Power input : 11 4 0 w 
I m p a c t rate: 1 4 5 0 / m i n 
Weigh t : 9.5 kg 
Leng th : 5 6 0 m m 

C a p a c i t y 
Dril l bit: 50 m m 
Core bit: 125 m m 
Power input : 1 1 4 0 w 
I m p a c t rate: 2 3 0 0 / m i n . 
We igh t : 8.5 kg 
Leng th : 495 m m 

H55SA Hammers and DH50SA Rotary Hammers, 
new from Hitachi, hammers and rotary hammers that can be used 

with Kango bits and chisels. 

' • I 

Power input : 1 6 5 0 w 
I m p a c t rate: 9 5 0 / m i n 
Weigh t : 33 kg 
Leng th : 8 0 7 m m 

P H 6 5 A 
Power input : 1 5 0 0 w 
I m p a c t rate: 1 2 0 0 / m i n . 
Weight : 15 kg 
Leng th : 6 6 4 m m • 

< 

V R Y 3 8 
C a p a c i t y 
Drill bit: 38 m m 
Core bit: 1 05 m m 
Power input : 1 0 0 0 w 
I m p a c t rate: 2 5 0 0 / m i n . 
We igh t : 7.3 kg 
Length : 4 5 9 m m 

H i t a c h i 
PRECISION POWER. 

• V R T 2 2 A 
Capac i t y 
Dril l bit: 22 m m 
Power input : 6 5 0 w 
I m p a c t rate: 2 5 0 0 / 2 0 0 0 / m i n 
Weigh t : 5.3 kg 
Leng th : 4 3 4 m m 

S o l d & S e r v i c e d b y 

BUILDERS AIDS PTY. LTD. 
(Incorporated in Victoria) 

Rental Equipment Suppliers 
P.O. Box 136 Bulleen 3105 

Telephone (03) 850 2316 
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